


[MpursTo 0OMHM COOPaHHEM PAOOTHHKOB Vmpmvlo' NPHKAZOM 3ABEIYIOUICTO

MBJIOY «KypmanaeBckuit AeTckuit can No2 MBﬂOngKypummcacmﬁ AeTckui can Ne2
«CONHBILIKO» «COomBKo» -
[Lp.Nel 0102.02.2021r or 02.02.2021r NelO

NOJIOXKEHHE

« O nopsiake paccMoTperus o0pameHuii rpaxian B
JAOMIKO0/IbHOE 00Pa30BaTE/IbHOE YUPeKICHHE)

1.06mue nos1oReHns

1.1 Hacrosmee [lonokenue o mnopsake paccMorpesus oGpauienuii rpaxaan 8 MBJIOY
«Kypmanaseckuii nerckmii can N2 «Conubimuko» (manee — MBJIOY) paspaborano
B cootsercteun ¢ (deneparbhbiM 3akoHom ot 02.05.2006 Ne 59-®3 «O nopaake
pacemoTpenns obpaumennit rpaxkaan Poceniickoii deaepaunm.
1.2. TTonoxeHHeM PeryJHpyloTcsi NPaBOOTHOUICHHS, CBA3AHHbLIC C PEATH3ALMEH IPAKIAHHHOM
P® sakpennennoro 3a uuM Koucturyumed PP npasa obpamenus B OpraHbl MECTHOIO
CAMOYNPAaBJCHHA, YCTAHABIMBACTCA MOPANOK paccMoTpenns obpalieHwi  rpakxiaad B
aamuuuctTpauno MBJIOVY.
1.3. Oprannsauns paGotsl ¢ ofpameHusmu rpaxaad B aamuuuctpaimio MBJIOY seaercs
B coorsercteun ¢ Koncturyumeii P®, « ®enepansubiv 3akonom ot 02.02.06 r. Ne 56-®3
«O nopsake paccmoTpenus ofpawenuii rpaxaan  PO»,  VYcrasom MBJIOY  u
HacTosmuMm [Tonoxenunem.
1.4. Ycranosnennsiii sacrosumm ITonoxeHHeM NOPAAOK paccMOTpeHus odpawenuii rpakiat
pacnpocTpaHsieTcss Ha BCe O00OpameHHs TrpakiaH, 3a MCKIOYeHHMeM obpauieHuii, KOTOpbIC
NOMIEKAT  PACCMOTPEHHIO B HMHOM  TOpSAKE,  YCTAaHOBICHHOM  (enepanbHbimMy
KOHCTHTYUMOHHBIMH 3aKOHAMH H MHbIMH (ellepabHbIMK  3aKOHAMH, @ TaKKe [HCeM,
HCTIOJHEHHBIX HAa O(QHUHANBHLIX ONaHKaX YYPeKICHHH, OpraHu3auMi, NpEANPHATHI,
NOANMCAHHBIX HMX PYKOBOAMTENSAMH, YIOJHOMOYCHHBIMH HA TO JIMLAMH, KOTOpbIC
PaccMaTpHBAKOTCH B MOPAJIKE, YCTAHOBJICHHOM JUls 00LIEH KOPPECTIOHACHLIHA.
1.5. Ycranosnennsiii HactosumM [1010)KeHHEM MOPALOK paceMoTpenus obpameHui rpaxaan
pacnpoCTpaHseTcss Ha MpaBOOTHOLICHHS, CBA3aHHbIE C paccMoTpeneM  obpauenuii
HHOCTPAHHBIX TpaxKaaH W aui 6e3 rpaxaaHcTsa, 3a UCKIIOYCHHEM CIIYYaeB, YCTAHOBJICHHBIX
MEXAyHapOAHbIM JoroBopoM Poccuiickoit denepaumu win QenepatbHbIM 3aKOHOM.
1.6. Ilpu paccmoTpennn oOpaleHns He IONYCKACTCA pasrIaliCHHE CBEACHHH, CONCPKALMXCH B
olpaiieHHH, a TaloKe CBEICHHH, KacalomMXCA YaCTHON JKH3HH rpakaaHuHa, 6e3 ero cornacus.
He sBasercs pasrialmieHHEM CBEACHHMH, coaepxammMxcs B ofpameHuu, HanpasjeHue
NHCHMEHHOr0 O0palieHHs B rocyJapCTBEHHBIH OpPraH, OpraH MECTHOrO CaMOYINpaBlICHHS HIH
JIODKHOCTHOMY JIHILY, B KOMICTEHLMIO KOTOPBIX BXO/IUT PEIICHHE MOCTABJICHHBIX B 00pauieHue
BOIIPOCOB.
1.7. Anmunuctpauns MBJIOY cucrematnueckn ananusupyer u obobmaer obpamenus
rpaxkaH, CoAEpXKalHecs B HUX KPHTHYECKHE 3aMEYaHHs, C LEbI0 CBOCBPEMEHHOIO BBISBICHHA
M YCTPAaHCHHA MPHYHH, NOPOXKAAIOUIHX HAPYWICHHE MPAB W OXPAHAEMBIX 3AKOHOM HMHTEPECOB
rpaK/iaH.
2. llpaso rpaxaan Ha obpamenue
2.1. T'paxnase MMEOT NpaBo oOpamaThes JAMYHO, B YCTAHOBJICHHOW dopme, a Take
HANpaBJIATh HHAHBHYAIbHBIC W KOJUICKTHBHBIC MHCHMEHHbIC OOpalmeHHs B aIMHHMCTPALMIO

MJIOY mbo JIOJDKHOCTHBIM JTHLAM,




2.2. I'paxxiane peaqu3yroT MpaBo Ha oOpalieHue CBOOOIHO M JOOPOBOJILHO, HE HapyIIas
npaB ¥ CBOOO/IBI IPYTUX JIHII.

2.3. ®opma obOparieHus rpaxaaHaMH BEIOUPAETCS] CAMOCTOSITEIBHO.

2.4. PaccmoTtpeHue obpalieHuii TpakKaH OCYIIECTBIISETCS O€CIUIaTHO.

2.5. Ilpu paccmotpenun oOpamenust B agmuauctpauuio MBJIOY rpaxaanun umeer
paBo:

- TPEACTAaBJIATH JOINOJHHUTEIbHbIE JOKYMEHTHl W MaTepHalibl, JHOO0 OOpamarhcs C
pocb00it 00 uX UCTpeOOBAHUH.

- 3HAKOMHUTBCS C JIOKYMEHTaMH W MaTepHajaMH, KacarollUMHCI pPacCMOTPEHUs
oOparlieHus1, €ClId 3TO He 3aTparuBaeT MpaBa, CBOOOIbI U 3aKOHHBIE MHTEPECHI IPYTUX JIUI, €CIIU
B YKa3aHHBIX JOKYMEHTaX M Marepuajax He COJEp)Karcs CBEIEHHUS, COCTABIIIOUINE
rOCYIapCTBEHHYIO WJIM UHYIO OXpaHsaeMyto deaepaibHbIM 3aKOHOM TalHY.

- MOJIy4aTh MUCHMEHHBIA OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpallleHHE BOIPOCOB, 32
UCKJIIOYEHHEM CIIy4aeB, YKazaHHbIX B M.1.5.4, 5.8 Hacrosmero IlonmokeHus yBemomiieHuEe O
nepeaspecalliil  MMUCbMEHHOTO OOpAaIIeHUsI B TOCYJApCTBEHHBIE OPTaHbl, OpraH MECTHOTO
CaMOYTpAaBIECHUS] WU JIOJDKHOCTHOMY JIMIlY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIICHUE
MIOCTABJICHHBIX B OOPAIICHUU BOIIPOCOB.

- oOpamatbcs ¢ JKanoOoil Ha MPHUHATOE MO OOpalIeHHUI0 pEelIeHHe WU JAeHCTBHE
(Ge3meiicTBHE), a TAKXKE C 3asABJICHUEM O MIPEKPALICHUN PACCMOTPEHUS OOpaIeHHsI.

3. TpeOoBaHusi K NMCbMEHHOMY O00PALIEHHU IO

3.1. B nucpbmMeHHOM OOpalleHUH TpaKIaH B O00S3aTENbHOM TMOPSAKE YKa3bIBAETCS
HAUMEHOBAaHWE  OpraHu3amuu, Jub60 GdaMuius, UMs, OTYECTBO COOTBETCTBYIOIIETO
JOJKHOCTHOTO JIMIA WK €ro JODKHOCTH B anMuHuctpauuu MBJIOY, a takxke cBow daMunuio,
UMsI, OTYECTBO, TIOUYTOBBIN ajpec, MO KOTOPOMY JOJDKEH OBITh HAMpaBIIEH OTBET, YBEIOMIICHHE
nepeagpecaluu oOpaileHusi, U3jaraeT CyTh MPEATIOKEHHUS, 3asBICHUS WU KaloObl, CTaBUT
JUYHYIO TTOAMKICH U 1aTy.

3.2. B cayyae HEOOXOOMMOCTHM B TMOATBEPKICHHE CBOUX JOBOAOB TPa)JaHUH IIO
MUCBMEHHOMY OOpalIeHUIO MpuiaraeT JOKYMEHThl U MaTepuaibl JUOO MX KOMUHU, KHIDKKH U
OpUTHHAJBl UHBIX JOKYMEHTOB, MPHJIOKEHHBIE K OOpaIleHUsM, BO3BPAILIAIOTCS 3asIBUTENSIM T10
UX Ipockoe.

3.3. OOpamienune, nocrynuBimee B Aamuuuctpamuio MBJIOY mno uHbopmannoHHBIM
cucTeMaM OOIIero TMOJb30BAHMS, TIOJUICKUT PACCMOTPEHHUIO B TIOPSJKE, YCTAaHOBJICHHOM
HacTosAmuM ITonoxxeHneM.

3.4. T'paxxgaHWH HampaBlisIeT CBOE MUCHMEHHOE OOpaIlleHHe HEMOCPEICTBEHHO Ha HUMS
3aBeayomero MB/IOY unu ero 3amecturteneid, B KOMIETEHIIMM KOTOPBIX BXOJIUT PEIICHUE
MOCTABJICHHBIX B OOpaIICHUH BOTIPOCOB.

3.5. [TucekMenHOE OOpalIeHne MOUIeKUT 0053aTeTbHOM PETUCTPALIUY B TEUCHUE TPeX THEH
¢ MoMmeHTa mnocrtyrmieHus. Bcee mocrynmatomue B agMubuctpanuio MBJIOY nuceMeHHble
oOpamieHusi TpaKJaH MPUHUMAIOTCS, YYUTHIBAIOTCS, PETUCTPUPYIOTCS. PerucrpannoHHBIN
UHJIEKC OOpallleHus] Tpak[laH yKa3bIBaeTCs B MUCHMEHHOM OOpAIleHUU, KOTOPBIM CTABUTCS B
HIKHEM TIPABOM YTITY TIEPBOTO JIUCTA.

3.6. [Tuckma rpaxaad ¢ IOMETKON «IMYHO» MOCJIEC TMPOYTEHHUS a[pecaToM, B cliydae, eClu
B HUX CTaBSTCSl BONPOCHI, TpeOyOIKe OQUIIHAIBHBIX OTBETOB, MEPEIAIOTCS HA PETHCTPAIIUIO B
YCTaHOBJICHHOM MOPSIJIKE.

3.7. TlucemenHoe oOparieHue, coaeprKaliee BOMPOCHI, PEIIEHWE KOTOPhIX HE BXOIUT B
KomneTeHuuo aamMuauctpanud MBJIOY, nomaiexxuT nepechlike B TEUEHHE CEMH JTHEW CO JTHS
perucTpalud B COOTBETCTBYIOIIMI OpraH WJIM COOTBETCTBYIOUIEMY ITOJIKHOCTHOMY JIMIY, B
KOMIIETCHIIMIO KOTOPOTO BXOJHWT PEIICHWE IIOCTAaBJICHHBIX B OOpameHUH BOIPOCOB, C
YBEJOMIICHHEM TpakKJIaHMHA O Tepeajpecaliid ero oOpalieHus, 3a HCKIYCHUEM ciydas,
yKa3aHHOTO B I.11. 5.4, 5.8 Hactosmmero [Tonoxenus.



3.8. 3ampemaeTcs HampaBiATh >KaTo0bl TpaXJaH HA PAaCCMOTPEHHE TEM JOJKHOCTHBIM
munam agvuarctpanud MBJIOY, pemrenue win aeiictBue (0e31elcTBUE) KOTOPBIX 00XKaIyeTCs..

4, PaccMoTpeHHe 00palieHUii TpakiaH, MOJAr0TOBKA 0TBETOB

4.1. OOpamenue, mnocrynuBiiee 3aBeaywmemy MBJAOY, mnommexutr o0s13aTeIbHOMY
PacCMOTPEHHUIO.

4.2. Vwuder, perucrpanusi, XOJ PpacCMOTpeHHUs oOpalleHusi TpakIaH OCYIIECTBISIOTCS
3aBEAYIOIIHUM C 3aHECEHUEM B KYPHAJ U KAPTOUKY JIMYHOTO IIPUEMA.

4.3. 3apeayronuit MBJIOVY:

- o0OecrmeunBaeT OOBCKTUBHOE, BCECTOPOHHEE U CBOECBPEMEHHOE PaCcCMOTPEHHE
oOpaiieHusi, B ciay4ae HEOOXOIMMOCTH — U C YyYacTHEeM TpakJaHWHA, HAIpPaBUBIIETO
oOpareHue;

- 3allpaluBaeT HEOOXOAUMBIE I PACCMOTPEHUs OOpALEHUS TOKYMEHThI U MaTepualbl B
JIPYruxX OpraHax M y JAPYrHX NPENNpUATAA W OpraHu3aldid ropoja, 3a MCKIYCHHUEM CYOB,
OpraHoOB JI03HAHUS ¥ OPTaHOB NPEABAPUTEIBHOTO CIIEACTBUSA;

- IPUHUMAET MEpPBhI, HANPABIICHHbIE HA BOCCTAHOBJICHUE WM 3aUIUTYy HAPYUICHHBIX IpaB,
CBO0O/T M 3aKOHHBIX MHTEPECOB IPAKIAHNHA;

- TaeT MMChMEHHBIE OTBETHI 10 CYIECTBY MTOCTABIEHHBIX B 00OpallleHUU BOIIPOCOB;

- YBEAOMJICT TPaKJaHWHA O HAMPABJICHHH €ro OOpalleHuss Ha pacCMOTPEHHUE B JIPYrou
OpraH WIH Jpyrue NpearpusaTUs 1 OpraHu3ali ropoja B COOTBETCTBUH C UX KOMIIETEHILIMEH.

4.4. VYupexleHus, NPEANPUATHS ¢ OpPraHU3alUU palloHa 10 HANpaBICHHOMY B
YCTaHOBJIICHHOM TMoOpsAnake 3amnpocy 3aBeayiomiero MBJ/IOY, paccmarpuBaromiero ooOpalieHue,
00s3aHbl B TeueHue 15 gHEH mpenocTaBisTh JOKYMEHTHI M MaTepUANIbl, HCOOXOIAMMBIC IS
paccMOTpeHus OOpalleHHus 3a HCKIIOYEHHEM JOKYMEHTOB W MaTepHalioB, B KOTOPBIX
COJIEpXKATCSl CBEACHUS, COCTABISIONIME TOCYAAPCTBEHHYIO WM OXpaHsemyro (eaepalbHbIM
3aKOHOM TaiiHy, U JJIs1 KOTOPBIX YCTAHOBIIEH 0COOBIN MOPSAIOK MPEAOCTABICHHUS.

4.5. OtBerbl Ha oOOpaleHHs TpakgaH, MpHCIaHHble Ha uMs 3asenyromero MBJIOVY,
TOTOBSITCS Ha OJIaHKe y4YpexAeHUs 3a moAnuckio 3aBeaytomero MBJIOY u peructpupyrorcs B
JKypHaJe.

4.6. OTBeThl MJOJDKHBI COJEPKaTh KOHKPETHYI0O M YeTKyl0 HWHGOpPMAIUI0 IO BCEM
BOIPOCaM, IMOCTABIECHHBIM B 00pallleHnu rpaxkaan. Eciu 3asBuTento JaH OTBET B YCTHOU GopMme,
TO B Marepualax, MPUIOKEHHBIX K OOpalleHHio, TOJDKHO OBITh 3TO yka3zaHo. Eciam maercs
MPOMEKYTOUHBIM OTBET, TO YKa3bIBAETCS CPOK OKOHYATEIHLHOTO PEIICHUs] TOCTaBIEHHOTO
BOIPOCA.

4.7. OTBeTHI, NOJTOTOBJICHHBIC HA OCHOBAHUH MPABOBHIX JIOKYMEHTOB, JIOJIKHBI COJIEPKATh
PEKBHU3UTHI TUX JOKYMEHTOB C YKa3aHUEM JaThl 1 HAUMEHOBAHHS.

4.8. OTBeT Ha KOJUICKTHBHOE OOpallleHue OTIPABJISACTCS Ha UMs MEPBOTO TOJITHUCABIIETO
€ro JIMIla, €CJIM B TUCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY Ha/JIEXKUT JaTh OTBET.

4.9.0tBeT Ha oOpamenue, mocTynuBimee B Aamuauctpanuio  MBJIOY  mo
UHPOPMAITMOHHBIM CHCTEMaM OOIIETo MOJIb30BAHMSI, HAIMpPABIAETCS IO TMOYTOBOMY aJipecy,
yKa3aHHOMY B OOpaIeHuu.

4.10. ObpareHus TpaxaaH MOCIE UX PACCMOTPEHUS MCIOTHHUTEISIMHU BO3BPAIIAIOTCS CO
BCEMH OTHOCSIIUMUCSA K HUM Matepuanamu 3aBenayromero MBJIOY, kotopsiii hopMupyeT aena,
B TOM YHCJIE€ C OTBETOM 3asBUTENI0 B CIy4yae, €ClU JaBalloCh MOpy4YeHHE HHPOPMHUPOBATH
PYKOBOJICTBO O pe3yJIbTaTaX PacCCMOTPEHUS.

4.11. B MBIOY ycranaBnuBaeTcsi CIEAYIOUINN TOPSIIOK BU3UPOBAHUS MTOATOTOBIEHHBIX
OTBETOB Ha OOpaIIeHus TpaXkaaH 3a moanuchio 3asenyromniero MBJIOY u ero 3amectureneii:

- Ha BTOPOM DK3EMILISPE OTBETA 3asBUTEIIO B JIEBOM HIKHEM YTy YKa3bIBaeTCsl (haMuIus
U TOJIUCH WCIOJIHUTEINS, HOMEpP €ro ciykeOHoro TenedoHa, a TaKKe MPOCTABISIOTCS BU3BI
PYKOBOJUTENEH, y4aCTBOBABIIIMX B MOATOTOBKE OTBETA, C pacmupoBKON (hamMrImid.



- Ha KaXJ0M OOpallleHHWU TOCIe OKOHYATEIHHOTO PEIICHUS M €r0 HMCIIOJHEHUS JOJHKHA
ObITh OTMETKa 00 ucnojgHeHuu «B genmo», naTa W JIMYHAs MOANUCH JIOJDKHOCTHOTO JIMIIA,
NPUHSBIIETO 3TO penieHue. [Ipennoxkenus, 3asBlIeHUs U Kalo0bl, KOIMKU OTBETOB HA TPAXKIAH
bopMuUpPYIOTCS B €TI0 B COOTBETCTBUHU C YTBEPHKICHHON HOMEHKIIATYPOH JIedl.

5. Ilopsaaok paccMOTpeHUs1 OTAEIbHBIX O0paleHn i

5.1. OOpamenus rpaxaal, nocrynupimue 3aBeaywmemy MBJIOY u3 cpeactBs maccoBoi
UHPOpPMAIUH, PACCMATPHUBAIOTCS B TMOPSJAKE W CPOKH, MPEIYCMOTPEHHBIE HACTOSIIUM
[TonoxxeHueM.

5.2. B cnyyae eciu B NMUCBMEHHOM OOpalleHMHM HE YyKa3aHa (GaMHIus TpakJIaHUHA,
HaNpaBUBIIEro OOpalleHue U MOYTOBBIM aJpec, M0 KOTOPOMY JOJDKEH ObITh HamlpaBlieH OTBET,
OTBET Ha oOpamieHue He gaercs 3aBeaylommMm MBJIOY, mpuHMMaeTcs pelieHue O CIIHCAaHUU
JTaHHOTO oOpateHus «B nemo».

5.3. Ecnmu B yka3zaHHOM OOpamIeHUH COJEPHKATCS CBEICHUS O IOATrOTABINBAEMOM,
COBEpIIAEMOM HJIM COBEPIICHHOM MPOTUBONPABHOM JIESHUU, a TaKkKe O JHIE, ero
MOJITOTABJIMBAIOIIEM, COBEPIIAIOIIEM HJIM COBEPIIMBIIEM, OOpaIIEHUE TOJICKUT HATIPABICHUIO
B OpTaH B COOTBETCTBUU C €T0 KOMIETEHIIHEH.

5.4. OGpaiieHue, B KOTOPOM 00KallyeTcsi CyqeOHOe pellieHre, BO3BPAIIACTCS TPaKIaHUHY
C pa3bsACHEHUEM MOPsiIKa 00’KaTOBAHUS TAHHOTO CY1€0HOTO PEIICHHUS.

5.5. Ilpu nonydyeHHu NUCBMEHHOrO OOpallleHus, B KOTOPOM COJEpKATCA HELEH3YPHBIE,
OCKOpOUTEIbHBIEC BBIPAXKEHHS, YIPO3bl KU3HHU, 3A0POBbI0 UM UMYILECTBY JOJKHOCTHOTO JIMIIA,
a TaK)Ke WICHOB €r0 CEMbH 3aBEIYIOIIMI BIPaBe OCTaBUTh OOpallieHne 0e3 OTBETa MO CYIIECTBY
MOCTaBJICHHBIX B HEM BOINPOCOB M COOOMIUTH TpaXkJaHWHY, HamlpaBUBIIEMY oOpalleHue, O
HEJOMYCTUMOCTH 3JI0YNOTPEOICHUS TIPABOM.

5.6. Pemenue o crnucaHuu AaHHOTO oOpaimieHus «B 1eno» v HampaBiIeHHH COOOLICHHS
3aSIBUTEI0 O HEJOMYCTUMOCTH 3J0YMOTPEOJICHUS TMPaBOM MPUHUMAETCS W TOJIUCHIBACTCA
3aseayomuM MBJIOY unu 3amecturenem.

5.7. B cmydae, ecnd TEKCT MHUCbMEHHOTO OOpalleHUs HE TOAJAETCS MPOUYTEHHUIO,
oOpalieHue He TOJUICKUT HAMpPABIEHUIO Ha PACCMOTPEHHE M OTBET Ha HEro He JaeTcs.
3asBuTent0o 00 ATOM cooOmaercs, e€ciu ero (GamMuiIus W TOYTOBBIM aapec MOIIAr0TCs
npouteHuto. Pemenne o cnucaHuu JaHHOTO oOpaiieHusi «B gemo» u coOOIIEeHUU 3asBUTEIIO
NPUHAMAIOTCS U TIOJITUCHIBAIOTCS 3aBEIYIONINM WU 3aMECTHTEIIEM.

5.8. OOparenus rpaxkJaH, MOCTYMUBIINE OT OJHOTO U TOTO K€ JIUIA TI0 OAHOMY U TOMY
K€ BOMPOCY, €CIIM CO BPEMEHHU MOJauu MepBOT0 00pallleHrs UCTeK YCTaHOBJICHHBIN HACTOSALIIM
[TonosxeHnEM CPOK pacCCMOTPEHUS WIIH 3asBUTENH HE COTJIACEH C MPUHATHIM 10 €r0 O0paIIeHHIO
pelIeHNueM, CYUTAIOTCS TIOBTOPHBIMH.

5.9. Ilpu paboTe ¢ MOBTOPHBIMH OOpAIIEHUSIMU JI€JIOMPOU3BOIUTEND (GOPMUPYET ACIO C
YK€ UMEIOITUMUCS JOKYMEHTaMH TI0 00paIeHusiM TaHHOTO 3asBUTETIS.

5.10. He cumraroTcsi MOBTOPHBIMU OOpAIIeHHs] OJHOTO M TOTO K€ 3asABUTENSA, HO IO
Pa3HBIM BOIIPOCaM, a TaK)K€ MHOTOKpATHBIE — MO OJJHOMY M TOMY K€ BOIIPOCY B CiIy4ae, eCiu
NPUYUHBI, IO KOTOPBIM OTBET MO CYIIECTBY MOCTABIEHHBIX B 00paIlleHuH BOIIPOCOB HE MOT OBITh
JlaH, B TIOCIEAYIONMEM OBLIM YCTPAHEHBI, TPakJaHWH BIIpaBE BHOBb HAIPABUTH OOpalieHHe
3aBeaywmemy MBJIOY.

5.11. B cnydae eciu B NMUCBMEHHOM OOpAIIeHUH TPaKIaHWHA COJEPKHUTCS BOTPOC, Ha
KOTOpBIi €My MHOTOKpPAaTHO JaBalliCh MUCHBMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HaNpPaBICHHBIMU OOpPAIEHUSMH, U TIPU 3TOM B OOpAIIeHUU HE MPUBOAATCS HOBBIC JOBOJBI MU
obcrositenscTBa 3aBenywommii MBJIOY BhnpaBe mnpuHATH pemieHHe O OE30CHOBATEIBHOCTU
OuepeHOro OOpalleHus] W TMPEKpalleHuu MEPernucku ¢ rpaxaaHuHoM. O aHHOM pelIeHUU
YBEIOMIISIETCS TPYKIAHHUH, HAIIPABUBIIUHN OOpalieHHe.

5.12. B cnyuae eciii OTBET 1O CYIIECTBY MMOCTABICHHOTO BOMPOCA B OOpAIICHHH HE MOXKET
ObITh JaH O€3 pasIIalleHus CBEIACHUH, COCTABIISAIONIMX OXpaHseMylo (emepaabHbIM 3aKOHOM



TaifHy, rpaXIaHUHY, HallpaBUBIIEMY OOpalIeHne, COOOIIAETCsl O HEBO3MOKHOCTH JaTh OTBET IO
CYIIECTBY B CBSI3M C HEJJONYCTUMOCTBIO pa3IiIallleHUs] YKa3aHHBIX CBEICHUM.

6. Cpoku paccMoTpeHus oOpalleHnil U yBeJOMJIeHUe 3asiBUTeIei

6.1. OOpamenus, nocrynuBiire 3aBeaywimemy MBJIOY, paccmarpuBaroTcss B CpoK 0
OJTHOTO Mecslla CO JHS HX PETUCTpAllMd, €CIM HMHOM CpOK (MCHBIIMI) HE YCTAHOBJICH
pykoBoauTeneM Jnub0 ero 3amecturteneMm. OOpaiieHus, He TpeOyrOIIMe IONOIHUTEIHLHOTO
U3Yy4CHHST M TPOBEPKH, paccMaTpuBaroTcs Oe3omiararenbHo. O pe3ynpTarax pacCMOTPEHHUS
YBEIOMIISIFOTCS 3aIBUTEIH.

6.2. B HCKIIIOUUTENBHBIX CIy4asX PYKOBOAMTEIh BIIPAaBE MPOAJIUTH CPOK PACCMOTPEHUS
oOpamenusi He Oonee uyem 3a 30 nmHEH, yBEIOMHB O MPOJICHMH CpPOKAa €r0 PAacCMOTPEHUS
rpax<JIaHrHa, HampaBuBIIero odpamienue. [Ipoanenue cpoka ohopmMiseTcss UCIOTHUTENIMU HE
MEHEee YeM 3a IATh JHEH JI0 HCTEUSHHsI CPOKa PAaCCMOTPEHUS 00OpaIieHusl.

7. Opranusanusi padoThbl 10 JUMYHOMY NIPHEMY I'PAKIAH

7.1. Tpapuk m mopsgok nuuHOro mnpuema rpaxaadn B MBJIOY ycranaBmuBaercs
PYKOBOJUTEIIEM.

7.2. llpu nTUYHOM TpUEME TPaXKIaHUH TMPEIBSIBIACT TOKYMEHT, YJOCTOBEPSIOIIUN €ro
JUYHOCTb.

7.3. Tlo BompocaM, He BXOISIIMM B KOMIETCHIMIO 3aBenyromero MBJIOY,
3asBUTEIISIM PEKOMEH/yeTCsl 0OpaTUTHCS B COOTBETCTBYIOIME OPraHbl, yUpexkIeHHs,
OpraHu3aIug.

7.4. Bo BpeMs 3amucH Ha TpUEM 3aBEIYIOUIMHA 3alOJHSET KapTOUYKy JIMYHOTO MpHeMa
rpaxaannna (Gpopma mpuaraercs), B KOTOPYIO 3aHOCHTCS COJICpIKaHKUE OOpallleHUs TPaKIaHIHA
Ha JJMYHOM IIpUEME, a TaKXKe PEe30JIOLHS BeIYLIEro MpHeM, C IOPYYEHUEM JIOJKHOCTHOMY JIMILY.
[Tpu HEOOXOAMMOCTH TpakJaHaM IpeiaraeTcsl U3JI0KUTh CYTh BOIIPOCAa B MUCBMEHHOM BUJIE.
[TucbMeHHOE oOpallieHre B 3TOM ClIydae perUCTpUPYETCs U pacCMAaTPUBAETCS B YCTAHOBJIEHHOM
HOpsAKE, a B KApTOUKe Jenaercs otMeTka «OCTaBJIeHO 3asBICHUE» U JlaTa perucTpariu.

7.5. B cnyuyae ecnu M3J0KEHHbIE B YCTHOM oOOpameHuu (akTel U O0OCTOSITENbCTBA
SBIISIFOTCSL OYEBUIHBIMA M HE TPEOYIOT IOTIOJIHUTENFHOW TPOBEPKH, OTBET Ha OOpalieHHe C
corylacusi rpakJaHuHa MOXeT OBbITh JJaH YCTHO B XO/i€ JIMYHOTO NMPUEMa, O YeM JeNlaeTcs 3aluch
B KapTOYKe JITYHOTO TpHeMa TpakJaHIHA. B OCTaIbHBIX CIydasx JaeTcsi MUCbMEHHBIN OTBET TI0
CYIIIECTBY MOCTABJICHHBIX B 0OpaIlleHUH BOIPOCOB.

7.6. Ilpu TOBTOPHBIX OOpalIEeHHSIX IMOJAOUPAIOTCS HMMEIONIMECS MaTepUaNlbl TI0 ey
3asIBUTEJIS.

7.7. B xome nMYHOrOo mpueMa TpaKJaHUHY MOXET ObITh OTKa3aHO B JalibHeHIem
paccMOTpeHHU OOpallleHHs, €clIu eMy paHee OblI JaH OTBET IO CYIIECTBY IOCTAaBICHHBIX B
oOpaliieH1H BOIIPOCOB.

8. PaGora c o0pameHusAMHU, NOCTABJIEHHBIMU HA KOHTPOJIb

8.1. OOpareHusi, B KOTOPBIX COAEP>KATCsl BOIPOCHI, UMEIOIIKE OO0JbIIOE OOLIECTBEHHOE
3HAYeHHUE, COOOIIAeTCs] O KOHKPETHBIX HAPYIISHHUSIX 3aKOHHBIX MPaB U HHTEPECOB TPAKIAH, KaK
npasuio, crasaTcss Ha KOHTPOJIb.

8.2. Ha xontponpHbIX oOpamieHusx crapsatcs nometkn «KOHTPOJIb» u «[TOAJIEXKUT
BO3BPATVY».

8.3. JloipKHOCTHOE JIMIO — WCIOJIHUTENh B YCTAaHOBJIEHHBIE CPOKM paccMaTpUBacT
KOHTpOJIbHOE oOparenue, uHPOpPMHUPYET O pesynbrarax 3aBeaywomero MBJIOY nubo
3aMECTHTEJs, TOTOBUT OTBET 3asBUTEITIO.



8.4. Ecmm B oOpameHHMsX TOCYyIapCTBEHHBIX OpPraHOB  COZEPIKATCS  MPOCHOBI
NpOoUH(OPMUPOBATh X O PE3yIbTaTaX pacCMOTPEHHs I'pakJaH, TO UCIIOJIHUTENb FTOTOBUT OTBET
u uMm. Kak npaBuiio, 3tu oTBeTHI noAnuckiBatoTcs 3apeayomuMm MBJIOY. 3agenytomuit MBJI0Y
BIPaBE MPEAJOKUTh HCIOJHUTEN0 MPOJOKUTE PabOTy C IPOBEAECHUEM JOINOJHUTEIbHBIX
IPOBEPOK WIN MOCIE MOJANMCAHUsI OTBETA CIIMCATh MaTEpUajbl 110 PE3ysIbTaTaM PacCMOTPEHUs
oOpamienus «B ngeno».

8.5. OOpaineHne cYuTaeTCs] UCIIOTHEHHBIM U CHUMAETCSI ¢ KOHTPOJIS, €CIIM PACCMOTPEHBI
BCE [1OCTABJICHHbIE B HEM BOIPOCHI, IPUHATHI HEOOXOAUMBIE MEPBI, 3asBUTEIISIM JIaH OTBET.

8.6. [lucpmenHbIe 0OpalIeHus], Ha KOTOPBIE TAIOTCS MPOMEKYTOUYHBIE OTBETHI, C KOHTPOJIS
He cHuMmaroTcd. KOHTposnb — 3aBepiiaeTcs TOJBKO IIOCJAE  BBIHECEHUS U NPHHATHUS
MCUEPIBIBAIONINX MEpP M0 Pa3peIIeHUI0 MPEUIOKEHNUs, 3asBICHUS, KaI00bl. Pemenne o cHATHI
C KOHTpOJIsl MpuHUMaeT 3aBeaytomuid MBIOY.

8.7. KonTponpHble 00paleHns T0JKHBI COJIEPKAaTh KOHKPETHYIO M YETKYIO HWH(POPMAIIHIO
10 BCEM BOIPOCAM, IIOCTABJIEHHBIM B OOpALICHUAX TpaKIaH:

- €CIIM CPOKH pACCMOTPEHHs TPOJUICHBI, TO JOJDKHBI OBITh YyKa3aHbl NPUYMAHBI U
OKOHYATeJIbHAs /1aTa PACCMOTPEHUs], 110 UCTEYEHUHU KOTOPOH OyJIeT JOMOJIHUTENBHO COOOLIEHO O
HpoJIeIaHHoN pabore;

- B OTBETE JOJDKHO OBITh YKa3aHO O TOM, YTO 3asBUTEIb B TOM WM HMHOH ¢opme
IpOoUH(POPMUPOBAH O PE3yJbTaTaX PacCCMOTPEHUS;

- OTBET 3asBUTEIIO MOANNCHIBAETCS PYKOBOAUTEIIEM;

- K OTBETY IPUKJIAJbIBAETCS OPUTMHAII PACCMOTPEHHOIO 00pallleHUsl IpaskJaHuHA, €CIIH Ha
HeM ctout mtamn «IIOJJIEXXUT BO3BPATY ».

9. KoHTpOJIb CO0JII0IEHUsI TOPSIIKA PACCMOTPeHHs 00paleH Uil

9.1. JIoKHOCTHOE IHUIO B Mpejaerax CBOEH KOMIETEHIMH OCYLIECTBISET KOHTPOIb
coONIoIeHNsl MOpsAJKa PAcCMOTPEHUsI OOpallleHUH, aHaJU3UpyeT COAEepKaHUE, MOCTYMAIOIINX
oOpamennii u wuHbpopmupyetr 3aBenyromero MBJIOY o HapylmleHHSX HCHOTHUTENBCKON
JUCLUTUIVHBI.

9.2. 3aseaytommii MBJIOY mnpuHuMaeT Mepbl MO CBOEBPEMEHHOMY BBISBICHUIO WU
YCTPaHEHUIO PUYKMH HaPYILIEHUs IPaB, CBOOO M 3aKOHHBIX HHTEPECOB I'PaK/1aH.

9.3. Jluua, BUHOBATbIE B HApYLUIEHUU MOPSAAKA PACCMOTPEHUs OOpalleHUud TIpakIaH,
U3JI0)KEHHOro B HactosimeMm llosokeHun, HECYyT OTBETCTBEHHOCTh, IPEAYyCMOTPEHHYIO
3aKOHOAATeNbCTBOM PO.

10. XpaHeHne MaTepHAJIOB 10 00PALLECHUAM IPAKIAH

10.1. 3aBeaytomuit MBJIOY ocyiecTisieT XpaHeHHE U UCTIOJIb30BaHUE B CIIPABOYHBIX U
UHBIX LIEJIAX NMPEAIOKEHU, 3asBICHUN U Kallo0 rpax/iaH.

10.2. BHecTH B HOMEHKIIATYPY *KYPHAJI PETUCTPAINH 110 OOpaICHUSIM TPakIaH.

10.3. OTBeTCTBEHHOCTh 3a COXPAHHOCTb JOKYMEHTOB IO OOpalleHHsM TIpaxJaH
BO3JsIaraercs Ha 3asenytomero MBJIOVY.

10.4. YcranaBnauBaeTcsi CpOK XpaHEHMs MpPEUIOKEHUH, 3asBICHHM, kKalo0 TpakaaH U
JIOKYMEHTOB, CBSI3aHHBIX C HMX PAacCMOTPEHHMEM M paspelieHueM — 5 jer. B Heobxoaumbix
cllyyasix SKCIEPTHOM KOMHCCHEW MOXKET OBITh HPHUHATO pelIieHHe 00 YBETUYEHUH CpOKa
XPaHEHUs WU O MOCTOSSHHOM XpaHEeHUU HanboJiee HEHHBIX MPeI0KEHUN IpaX/IaH.

10.5. Tlo ucreyeHUM YCTAHOBJIEHHBIX CPOKOB XPaHEHHs JOKYMEHTHI MO IMPeI0KEHUSIM
3asBJICHUSAM M JKauo0aM rpaxkIaH MOJUIekKaT YHHYTOKEHHIO B COOTBETCTBHH C yTBEPXKACHHBIM
®denepanpHoit apxuBHOU ciay)00i Poccuu 06.10.2000 r. IlepeuneM THUIIOBBIX YIPaBICHYECKHX
JIOKYMEHTOB, 00pa3yIOLUXCsl B IEATEIbHOCTH OPraHu3allii, C YKa3aHHEM CPOKOB XPaHEHHUS.

10.6. XpaneHue gen y UCIIOJHUTENEH 3alpeniaeTcs.

10.7. OOGpatieHus rpaxaH MOTYT HalPaBJISITHCS B apXUB 0€3 pacCMOTPEHUS, €CIIM B HUX
COJIEp)KaTCsl PAcCYXKJIEHUS MO M3BECTHBIM MpoOJieMaM WM TMOAHUMAIOTCS YXKE pEIICHHbIE



BOTIPOCHI, HE TpeOyromue AOMOJHUTEIBHOTO PACCMOTPEHHUs, a Takke OeCcCMBICIEHHBIC IO
COJICPKAHUIO.
10.8. Pemenue o cniucanuu yKa3aHHBIX oOpaimeHuid nmpuHuMaet 3apenytomuii MBJIOVY.

KAPTOYKA JIMYHOTI'O ITPUEMA I'PAKJIAH

3aBeAyIOIIUM JIETCKHUM Caji0oM

Hata npuema
®.1.0. rpaxnanuHa
MecTo paboThI
Homamnuii agpec
Tenedon
Copep:kaHre yCTHOTO OOpareHus

Pe3y.]'ILTaT pacCMOTpPCHHUA YCTHOTO 06paH_IeHI/IH TpaxJiaHnHa

1.KoMy oTmipaBieHo (pe30Itoius)

2.JlaTa UCTIOTHEHUS
3./loToTHUTENBHBINH KOHTPOITH
4.CHATO ¢ KOHTPOJIS
5.Pe3ynbTar
6.Jlata, JOIKHOCTD UCTIOJIHUTEIS

7.0T rpaxaaHuHA IPUHATO EChbMeHHOe 3asBieHue ([Iprmraraercs)
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